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IIpaBuia
OKa3aHMA (PU3KYJIbTYPHO-0310POBUTEIBHBIX YCIYT
B MBY 10 «CnioprtuBHas mkoJa Ne 1»
ropoaa Hosouebokcapcka YyBamckoil Pecnydauku
I. O61ue mos10KeHUA

1. Hacrosmue IlpaBuna peryimmpyrOT OTHOIICHUS MEXIY MOTPEOUTEIIMU
(3aKka3uukaMd) W HUCIOJHUTENAMH B chepe okazaHus  (UBKYIBTYPHO-
037I0POBUTEIBHBIX YCIIYT.

2. Ina neneit Hactosuux [IpaBui1 HCIIONIB3YIOTCS CIEAYIOIINE OCHOBHBIE TOHSATHUSA:

"3akazunk" - (QU3NUECKOE JHI0, IOPUAMYECKOE JUI0 WU WHIAWUBUIYAJTBHBIN
IpeANnpUHAMATENh, WMEIONMEe HaMepeHWe 3aka3aTh JHOO 3aKa3bIBAOIINE
(U3KYTBTYPHO-037I0POBUTEIBHBIC YCIYTH B TMOJB3Y MOTPEOUTENsT Ha OCHOBAaHUHU
JoroBopa 00 okazaHWU (PU3KYIBTYPHO-03I0POBUTEIHHBIX YCIYT (Z1ajee - JOTOBOP);

"MUCTAaHIMOHHBIA crmoco0" - crmoco0 3aKiIloYeHUss JO0roBopa IMOCPEICTBOM
UCITI0JIb30BaHUSI MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "VHTepHer" Ha
OCHOBaHUM O3HAKOMJICHHSI TOTPEOUTENs C MPEUIONKEHHBIM HCIIOTHUTEIEM
ONMCAHHUEM YCIIyTH.

[TonsiTust "motTpeduTens" u "UCMONMHATENB" UCTIONB3YIOTCS B HacToAmux [IpaBmmax
B 3HAUEHUSX, YCTAHOBIEHHBIX 3akoHOM Poccuiickoit @eneparuu "O 3amure mpas
norpedureneit”.

[Tonsitue "(U3KYIBTYPHO-03/I0POBUTEIIbHAS YCIyTa" HUCMONB3YETCS B HACTOSIIIMX
[IpaBunax B 3HaUYeHHH, yCTaHOBIEHHOM DenepanbHbiM 3aKoHOM "O dusznueckon
KyJIbType u criopte B Poccuiickoin denepanun".

3. Hcnonuurenb CaMOCTOSITENIBHO — ONpEZENsieT IepedyeHb  OKa3bIBaeMbIX
(U3KYIBTYPHO-03J0POBUTEIBHBIX YCIYT U3 MPEAYCMOTPEHHBIX MEPEeYHEM BHIIOB
(U3KYIBTYPHO-037IOPOBUTENBHBIX ~ YCIYT, YTBEPKIEHHBIM  PACIOPsHKEHUEM
[TpaButensctBa Poccuiickoii @enepanuu ot 6 ceHTs10ps 2021 1. N 2466-p.



4. Hacrosiumme IlpaBuna n0oBOASTCS 110 CBEAEHUS NOTpeOUTENs (3aKa3uuka) B
HATJISITHON M JOocTynHOU (opme (MH(POPMAIMOHHBINA CTEH, JOCKa OOBSIBICHUIA,
caiT B MHGOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOW cetn "MuTepHer", cTpanuia B
COIIMAJIbHBIX CETSX).

5. Ilopsimok onpeaeneHus: CTOMMOCTH OKa3aHHsl (PU3KYJIbTYpPHO-03J0POBUTEIBHBIX
yCIIyT, TMPEeAOCTaBISIEMbIX OpraHu3alUsiMU, SIBJISIOIIMMUCS  ABTOHOMHBIMH,
OIO/DKETHBIMA ~ WJIM  Ka3eHHBIMH  TOCYJAPCTBEHHBIMU  (MYHHUIIMIAIbHBIMHU)
YUPEKACHUSMHU, YCTAHABIMBAETCS OpraHaMM, OCYIIECTBIAIOMIMMHU (GYHKUUA U
MOJIHOMOYHMS yupeauTeneil. OpraHu3alyy UHbIX OpraHUu3allMOHHO-TIPABOBBIX (POpM
YCTaHABIMBAIOT CTOMMOCTb OKa3aHUsl (PU3KYJIbTYPHO-03OPOBUTEIBHBIX YCIyT
CaMOCTOSITEJIbHO.

6. llena mo moroBopy JOJDKHA OBITH OAWMHAKOBOM JJISI BCEX MOTpeOUTEeNei
(3aKa34uKOB), 3a MCKJIIOUYEHHEM CIydaeB, KOTJa 3aKOHOAATEILCTBOM Poccuiickoi
deaepanuy WM JOKAaILHBIMA HOPMATUBHBIMM aKTaMH MCITOJTHUTEIS IOy CKAeTCs
IPEAOCTABICHUE JIBIOT M IPEUMYIIECTB I OTJICIBbHBIX KaTErOpHUid OoTpeOnuTeIeH
(3aKa3uuKoOB) (JaJiee - IbrOTHI).

7. VIcnOJIHUTENb BIIPABE CAaMOCTOATEJILHO YCTAHABJIMBATH IpaBWiia IMOCEIICHUS
OpraHM3alliM, OKas3bIBawoIed (U3KYJIbTYPHO-O3J0POBUTEIIbHBIE YCIYyTH, U
MOJIb30BaHUs (DU3KYJILTYPHO-0310POBUTEIIBHBIMH YCIIyTaMu, HE MPOTUBOPEUAIIINC
3akoHOmaTenbCcTBY Poccuiickon denepamnuu u HactosmmM [IpaBunam.

II. Uudopmanust 0 Gpu3KYJIbTYPHO-0310POBUTEIbHBIX YCJIAYrax, HOPAA0K
3aKJIIOYEeHHS 10T0BOpPa

8. Hcnmonmautens moMuMo uH(MOpMAIUU, IOBEACHHE KOTOPOU TMPETyCMOTPEHO
3akonom Poccuiickoii @Penpepanmu  "O 3amure mnpaB mnoTpeduTeneit”, 10
3aKJIFOYEHUS] JOTOBOpa W B TMEPUOJA €ro JCUCTBUS 00s3aH MPEAOCTaBIIATH
MOTPEOUTEINIO (3aKa3UUKY) CIICYIONIYI0 HH(OPMAIIUIO:

a) MePEeUYCHb OKa3bIBAEMBbIX (PU3KYJIBTYPHO-03J0POBUTENBHBIX YCIYT, (hOPM U (UJIH)
YCIIOBUH WX MPENOCTAaBJICHUS, B TOM uucie uHpopmamus o hopMe U TOPSIKE UX
OTLIATHI;

0) cBeZeHHsI O CpOKax OKa3aHHs (PU3KYIBTYPHO-03I0POBUTENBHBIX YCIIYT;
B) CBEICHUA 00 yCIIOBUSX U3MEHEHHS WM PACTOPIKEHUSI JOTOBOPA;

I') IepeYeHb U 1IeHA JIONOJHUTEIbHBIX MJIATHBIX (PU3KYJIBTYPHO- 03J0POBUTEIBHBIX
yciyT (IIpY HAJIMYKHK ), OKa3bIBAEMbIX UCIIOJIHUTEIIEM 32 OTIEIbHYIO IJIaTy B paMKax
3aKJIIOYEHHOTO JIOrOBOPA, YCIOBHUS UX MPUOOPETEHUS U OTLIAThI;

J) TepeyeHb KaTeropui JiMil, UMEIOIIMX IMPaBO Ha TMOJy4YEHHE JIbIOT, a TAKKe
NepeuyeHb  JbIOT, MPEJOCTABISIEMBbIX MpPU  OKa3aHuu  (U3KYJIbTYPHO-



037I0POBUTEJIBHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi
Oenepanuu;

€) CrocoO0b!I OMIaThl (PU3KYIBTYPHO-03J0OPOBUTEIBLHON YCIyTH;
) azipec, o0 KOTOPOMY IPHHUMAIOTCS MMPETEH3UH MOTPeOUTeNs (3aKa3unka);
3) HOMepa TeJIe(POHOB UCTIOTHUTEIS;

u) wuHbpopmanus o 3akoHe Poccuiickoit ®eneparuu  "O 3ammre TpaB
notpeouteneit”.

9. Undopmanms, ykazaHHas B myHKTe 8 HacTosmmux IlpaBwii, mpemocTaBisieTcs
WCITOJTHUTEJIEM TaKUM 00pa3oM, 4TOOBI MOYKHO OBLIO CBOOOTHO 03HAKOMHTHCS C HEH
HEOTrpaHUYEHHOMY KPYTY JIMII B TE€UEHHE BCEro paboyero BPEeMEHU HCIIOJHUTENS,
JOBOAUTCS JO CBEICHHS MOTpeOuTeNns (3aKa3uhKa) HAa PYCCKOM S3BIKE H
JOTIOJIHUTEJIBHO 0 YCMOTPEHUIO MCIOJHUTENSI Ha TOCYJAapCTBEHHBIX SI3bIKaX
cyobekToB Poccuiickoit denepanyii U poOJHBIX s3bIKaX HaponoB Poccuiickoi
denepanuy B HATJSIIHONW U JOCTYMHOU (hopMme (MHGOPMAIMOHHBINA CTEH, JOCKa
0O0BSIBIICHUM, CAalT B MH(OOPMALIMOHHO- TEJIEKOMMYHHUKAIIMOHHOU ceTu "MHTepHeT",
CTpaHUIIA B COIMATBHBIX CETSX).

10. Tlpu He nOBeNEHUM HMCIOJHHUTEIEM JI0 CBEACHHUS MOTpeOuTesns (3aKazuuka)
uHdopmaruu 00 aapece Ui HANpPaBJICHUS TMPETEH3UW TaKUe MPETEH3UU
noTpeOuTenst  (3aka3uuMka), HaAmpaBiCHHBIE TIO  agpecy  (PaKTUYECKOTO
OCYILIECTBICHUS  JICSITEJbHOCTH  MUCIIOJIHUTENS, CUYUTAIOTCS  IOJYyYEHHBIMU
ucrnoiauTenieM. [Ipu 3ToM npu 3aKITII0UEHUN T0TOBOPa AUCTAHIIMOHHBIM CIIOCOO0M
MpeTeH3un ToTpeduTens (3aKa3uWka) MOTYT OBITh HalpaBieHBI Ha aapec
AIEKTPOHHOMN MOYTHI UCTIOTHUTEIISA.

11. JloroBop MoOXeT OBbITh 3aKJIOUY€H B MNUCBMEHHON QopMe, B TOM YHCIIE
JUCTAaHIIMOHHBIM CIIOCOOOM C MOMOUIBIO 3JIEKTPOHHBIX JIMOO MHBIX TEXHUYECKUX
CPEICTB, TO3BOJISIIOIIMX BOCIPOM3BECTH HA MaTepUalbHOM HOCUTENE B
HEU3MEHHOM BUJI€ COJEPKAHUE CICIIKU.

12. Otka3 ucnoaHuTest 100 moTpedutens (3aKa3unka) OT UCTIOJHEHHUS J0TOBOpa
BO3MOXEH B TOPSIAKE U CIOy4dasiX, KOTOpPbIE NPEAYCMOTPEHbl TIPaKIaHCKUM
3aKOHOJATEeNLCTBOM Poccuiickoit denepanu U 3aKOHOIATEILCTBOM Poccuiickon
denepanuu o 3aMIUTE MPaB MOTPeOUTEIEH.

II1. OcoGeHHOCTH 3aKII0YEeHHS I0TOBOPA IUCTAHIMOHHBIM CIIOCO00M

13. Ilpu 3akit0ueHUH JOTOBOpaA C MOTpeOuTeneM (3aKa3uuKoM) AUCTAHIIMOHHBIM
CIocooom UCIIOTHUTEh Mpe0CTaBIsET MOTPEOUTEIIO (3aKa3uuKy)
MOATBEPKICHUE 3aKIIIOUECHHS JOTOBOPA HA YCIOBUAX O(epThl, KOTOPAs] COAEPIKUT
CYILIECTBEHHBIE YCJIOBHS JIOrOBOPA, MOCIIE MOJTYUYEHUS! UCIIOHUTENIEM COOOIEHNUs
noTpeOuTes (3aKa34urKa) O HAMEPEHUH 3aKITFOYUTH JIOTOBOP.



VYka3zaHHOEe MOATBEPKIEHUE JOJKHO COJAEPKATh HOMEpP 3aKa3a WM MHOU CIoco0
ueHTUUKAITMY 3aKa3a, KOTOPBIN MO3BOJISET MOTPEOUTENIO (3aKa34MKYy) TOTYyUUTh
uH(OPMAITHIO O 3aKIIFOUEHHOM JOTOBOPE U €r0 YCIOBHSIX.

14. Omtara yciyr nmotpeduTesnem (3aKa3urukoM) MyTeM MepeBojia CPeJCTB Ha CUET
TPEThETO JIMIA, YKA3aHHOTO HCIIOJTHHUTENIEM, HE OCBOOOXKIAET HMCTOJHUTENS OT
00s13aHHOCTH OCYUIIECTBUTh BO3BpAT YIUIAYEHHON MOTpeOuTesieM (3aKa3uuKoM)
CyMMBl KaK IpU OTKa3e OT MWCIOJHEHUs JI0roBOpa, TaK W MpPU OKa3aHUU
(bU3KYIBTYPHO-03/I0POBUTEIBHBIX YCIIYT HEHAAJIEKAIIETO KAaYeCTRa.

IV. YcaoBust npegocraBiaeHust (PU3KYJIbTYPHO-0310POBUTEIbHBIX YCJIYT

15. Tlpm okazanuu (PU3KYIBTYpPHO-O3T0POBUTEIBHBIX YCIYT HWCIIOJHHUTEIb
obecrmeunBaeT cobIr0IeHne TpeOOBaHNN K KaUY€CTBY MX OKa3aHUS B COOTBETCTBHUH C
3akonom Poccuiickoit @eneparuu "O 3ammre mpas noTpeduTenen".

16. Ucnonautens 00si3aH 00eCleYUTh MHBAIUAAM U JIOASM C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMU 3/J0POBBSI YCJIOBUS AJI1 OECHPENATCTBEHHOrO JIOCTyIla K MECTaM
OKa3aHUs (U3KYIBTYPHO-03J0POBUTEIBHBIX YCIIyT, YCTaHOBJICHHBIE
3aKOHOJATENLCTBOM Poccurickont denepanuu.

17. Wcnomnutens 10 mpock0e morpeduTens (3akazyuka) WIM B Ciydae
HeoOxomuMocT  0e3  yKazaHHOro  oOpameHus o00s3aH  0e3  B3UMaHUSA
JIOMOJIHUTENILHON OILIATHI O0OECIIEYNTD:

a) BbI30B CKOPOW MEIUIIMHCKOW MOMOIIH;
0) MoIb30BaHWE ANTEYKOM /I OKa3aHUS TIEPBOM TTOMOIIIH.

18. Tlopsimok ydeTa, XpaHEHUs M yTHWIM3alUU (YHUUYTOXKEHHUs) 3a0BITBIX Bellen
noTpeOuTes (3aKa3urKa) y UCIIOJHUTEIIS ONPEIEeTIeTCs UCTIOJTHUTEIIEM.

19. Oopmiienne u ucnosp3oBaHue (MPOUICHUE CPOKa JCHUCTBUS, BO30OHOBICHUE
u nepeodopmiienne) abonemenTa (KI1yOHOH KapThl) Ha OKa3aHUE (PU3KYJIBTYPHO-
037I0POBUTEIBHBIX YCIYT OCYIIECTBISIOTCSI B COOTBETCTBUM C  YCIOBUSIMHU
JIOTOBOpA.

V. OTBeTCTBEHHOCTH UCIOJHHUTEJIA U MOTPeduTe s (3aKa34nKa)

20. 3a HEUCNOJHEHHWE WM HEHaJJIeKallee HCIOJHEHUEe J0roBopa M (WIIM)
00s13aTeIbCTB ~ MPU  OKa3aHUM  (DU3KYJIbTYPHO-O3J0POBUTEIIBHBIX  YCIYT
WCIIOJTHUTEIb U TOTPEeOUTEIIb (3aKa34MK) HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKOHOJATENLCTBOM Poccurickont denepanuu.

21. Tlorpeburens (3aKa3uyMk) HECET OTBETCTBEHHOCTh U BO3MEIIAET pealbHbIN
ymiep0 B CiIydae yTpaThl WU TIOBPEKIEHUS IO €T0 BUHE UMYIIIECTBA HCTIOTHUTEIS,



HapylLleHus 00s3aTeNbCTB IO JOIOBOPY B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuniickon ®enepannn, Hactosmmmu [IpaBriiaMu u yciioBusiMu J0T0OBOpa.

22. Bpen, nNpuYMHEHHBINH >KU3HA WM 370POBBI0 TOTPEOHUTENIE B PE3yJbTaTe
NPEAOCTaBICHUS  (PU3KYJIBTYPHO-03OPOBUTECIBHBIX  YCIYT  HEHAJJICXKAIIETO
KauyecTBa, IMOIJICKUT BO3MEIICHHMIO HCIIOJHUTEIEM B  COOTBETCTBHUM C
3aKOHOJATENLCTBOM Poccurickon Penepanuu.

23. Omenka coOmoaeHus HacTosmuX I[IpaBWi OCYIIECTBIETCS B paMKax
deneparbHOrO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJACTH 3alIUTHI MpaB
noTpeouTeNeit.

24. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IOJIHOC WM YaCTHYHOE
HEHUCIIOJTHEHHE 00s3aTeNbCTB IO JOTOBOPY B ClIydyae HENPEABUJICHHBIX
00CTOSTENBCTB, BO3HHUKIIMX IIOCIIE €ro 3aKIIOUCHHS B pe3yJbTare COOBITHH
YpE3BBIYAMHOTO XapakTepa (popc-MakopHbIE 0OCTOATEILCTBA), KOTOPHIE CTOPOHBI
HE MOTJIU TIPEIBUICTh U MIPEAOTBPATHUTb.

VI. Oco0eHHOCTH OKa3aHUs OTAeJbHBIX BUAOB (PU3KYJIbTYPHO-
0310POBHUTEJbHBIX YCJIYT

25. B cmywae  okazaHMS  (PU3KYJIBTYPHO-O3IOPOBUTENIBHBIX  YCIYT,
NPEeIyCMOTPEHHBIX TYHKTamMH | W 2 mepedyHs BUIOB (DU3KYJIBTYpPHO-
037I0POBUTEIBHBIX YCIYT, YTBEPXKIAECHHOTO pacmnopsbkeHuem [IpaBurenncTBa
Poccuiickoit @enepanuu ot 6 centsops 2021 r. N 2466-p, ucnoaHuTENb 00s13aH
obOecreunTh 10 OKa3aHUSl TaKMX YCIYyTr HHCTPYKTaX O TEXHUKE O€30mMacHOCTH
noTpeOuTeNsl, O YeM TMOJYyYUTh MOAMHCH MOTPEOUTENSI B COOTBETCTBYIOIIEM
KypHaJle TPOBEJACHUS HHCTpyKTaxa. IlpaBunma TexHUKH O€30MacHOCTH
YTBEP)KIAFOTCS JIOKAIbHBIM aKTOM HCITOJTHUTEJIS.

B ClIydya€ OTKasa HOTpC6I/ITeJ'I$I OT TPOXOKIACHHA HHCTPYKTAXa I10 TCXHHKCE
0e301acHOCTH HOTpC6I/ITeJ'II> CaMOCTOATCIIbBHO HECET PHUCKH, CBA3AHHBIC C
HAapyIICHUAMHN TCXHUKHU 0C30macHOCTH.




