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Cratbs 1. Cdhepa npumeHeHust HacTosiero degepansHOro 3akoHa

1. Hactosawmm ®denepanbHbIM — 3aKOHOM  PErynupyoTCS  MPaBOOTHOLUEHUS!, CBSI3aHHble C
peanu3auven rpaxgaHmHom Poccunckon Pepepaummn (fanee Tawke - rpakgaHuH) 3akpernyeHHoro 3a
HUM KoHcTuTyumen Poccuiickon ®Pefepaummn npaBa Ha obpalleHve B rocy[apCTBEHHbIE OpraHbl U
OopraHbl MeCTHOrO CaMOYMpPaBIiEHUsl, a TaKke YyCTaHaBNMBaETCA MOPSAOK PAacCMOTPeEHMST obpalleHun
rpaxkgaH rocygapCTBEHHBIMM OpraHamu, OpraHamu MeCTHOTO CaMOoynpaBfieHMst U OOIDKHOCTHLIMU
niuamu.

2. YcTaHOBMEHHbIN HacTodwmMm ®degepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHUST obpalleHun
rpaxkgaH pacrnpocTpaHaeTca Ha Bce obpallleHusi rpaxaaH, 3a MCKITYeHuem obpalleHun, KoTopble
noanexaT pacCMOTPEHUIO B NMopsiaKe, YCTAHOBIEHHOM hefepanbHbIMU KOHCTUTYLIMOHHBIMA 3aKOHaMN 1
MHbIMW beaepanbHbIMU 3aKOHaAMM.

3. YcTaHoBneHHbIN HacToAwmMm degepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHUST obpalleHun
rpakgaH pacrnpocTpaHsieTcsl Ha MpPaBOOTHOLLEHWS,, CBSi3aHHble C PacCMOTPEHMEM obpalleHui
WHOCTPaHHbIX rpaxgaH W nuvy 6e3 rpaxgaHcTBa, 3a MCKITHOYEHMEM  CIydaeB, YCTaHOBIEHHbIX
MeXayHapoaHbIM AoroBopom Poccuinckon deaepaumm unu degepansHbiM 3aKOHOM.

Cratbs 2. Npaeo rpaxaaH Ha obpalleHne

1. paxpgaHe uMeloT npaBo obpallaTbCs JIMYHO, a TakKe HanpaBnAaTb WHOWBMAYanbHble W
KONMNeKTUBHble OOpallleHUsl B TrOCydapCTBEHHble oOpraHbl, OpraHbl MECTHOro CaMOynpaBreHust U
OOIMKHOCTHBIM ML aM.

2. MpaxpaHe peanuayloT MpaBo Ha obpalieHne cBoGoaHO M AoGpoBonbHO. OcyllecTBreHue
rpaxxgaHamu npaea Ha obpalleHne He OOMKHO HapyLllaTb npasa U cBobodbl APYrvX L.

3. PaccmoTpeHmne obpalleHuii rpaxaaH ocyLlecTBrsieTcs 6ecnnaTHo.

Cratbs 3. lNpaBoBoe perynnpoBaHne NpaBoOTHOLLIEHWI, CBA3aHHBIX C pacCMOTPeHMeM obpalleHnii
rpaxgaH

1. TlpaBOOTHOLWIEHMS, CBSI3aHHbIE C PACCMOTPEHMEM OOpalleHWUi TpaKgaH, pPerynmpyloTcs
KoHcTuTyumen Poccuinickon ®epepauun, mexayHapoaHeiMu porosopamu Poccuiickon ®depepaunu,
denepanbHbIMM  KOHCTUTYLIMOHHBIMK ~ 3aKOHaMK, Hactosawmum PegepanbHbIM - 3aKOHOM U MHBIMU
deaepanbHbIMN 3aKOHaAMM.

2. 3aKkoHbl U WHble HOpMaTWUBHbIE MPaBOBblE aKkTbl CyObekToB Poccunckon dPegepaumm moryT
yCTaHaBnMBaTb MOJIOXKEHWS, HanNpaBfieHHblE HA 3aluUTy MpaBa rpakgaH Ha obpalleHue, B TOM 4yucne
yCTaHaBnMBaTb rapaHTUM npaBa rpaxgaH Ha obpalleHve, OOMOSHSALWME rapaHTuM, YyCTaHOBMNEHHbIE
HacTosawmm GenepanbHbIM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TePMWHbI, UCMNOJIb3yeMble€ B HACTOoALLEM Cbep,epaanOM 3aKOHe
[ns uenen HacTosdwwero dDep,epaanoro 3aKOHa UCnosb3yTCA cneayrowme OCHOBHbIE TEPMUHDbI!

1) obGpalueHne rpaxadaHuHa (ganee - obpalleHue) - HamnpaBfieHHble B rOCYOApPCTBEHHbIA OpraH,
opraH MeCTHOro camoyrpaBeHNst UMK AOMMKHOCTHOMY NULY MUCbMEHHbIE MPEeASIoKeHUe, 3asBreHne unm



xanoba, a Takke YCTHOe ofpalleHuWe rpaxaaHuHa B rocy[apCTBEHHbLIN OpraH, opraH MecTHOro
caMoynpaBneHus;

2) npearnoXeHuwe - pekoMeHOauus rpaXgaHuHa M0 COBEPLUEHCTBOBAHWUIO 3aKOHOB U MHbIX
HOPMAaTMBHbIX MNPaBOBLIX aKTOB, AEATENbLHOCTY rOCYQapCTBEHHLIX OpPraHoB U OPraHoB MECTHOro
caMoynpaBsneHnsl, PasBUTUIO OBLLLECTBEHHbLIX OTHOLLUEHWI, YMNYYLIEHWUIO COLMAanbHO-3KOHOMUYECKON U
UHBIX cdep AeATeNbLHOCTU rocyaapcTea 1 obliecTsa;

3) 3asBneHne - npocbba rpakgaHuHa O COAEVCTBUAM B peann3aliy ero KOHCTUTYLIMOHHBIX Npas U
cBo60a MNMN KOHCTUTYLIMOHHBIX Npas 1 cBobon Apyrix nuu, NGO cooblieHne O HapyLLeHWN 3aKOHOB U
MHbIX HOPMaTWMBHLIX MNPAaBOBLIX aKTOB, HeAocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, OpraHoB
MECTHOrO CamoyrnpaBneH1st U AOMKHOCTHbIX NuLl, NMBo KpUTUKa AEATENbHOCTM YKa3aHHbIX OpPraHoB U
JOIMKHOCTHBIX MNLL;

4) xano6a - npock6a rpakaaHnHa o BOCCTaHOBINEHWUN UM 3alLIMTE ero HapylLeHHbIX npas, cBo6oa
UMK 3aKOHHBIX MHTepecoB B0 npas, cBo60a UM 3aKOHHBLIX MHTEPECOB APYIUX MNNL;

5) OOMKHOCTHOE MMULO - NWLO, MOCTOSIHHO, BPEMEHHO MMM Mo cneuuanbHOMY MOMHOMOYMIO
ocyllecTenawllee QYHKUMM MNpeacTaBUTens Bnactu nNuGo  BbIMOMHAKLIEE  OpraHU3aLUOHHO-
pacnopsaauTenbHble, aAMUHUCTPATUBHO-XO3SNCTBEHHbIE (YHKUUM B rOCY[apCTBEHHOM OpraHe unu
opraHe MecTHOro caMoynpaBneHus.

Cratbs 5. NpaBa rpaxgaHnHa Npy paccMOTPeHUU obpalLeHus

Mpu paccMoTpeHnmn obpallieHns rocyaapCTBEHHbIM OpraHoM, OpraHOM MEeCTHOrO camMoynpaBreHust
WUNK OOMKHOCTHBIM NLIOM rpakaaHWH UMeeT npaBso:

1) npeacTaBnsaTb 4ONONHUTENbHBLIE OKYMEHTHLI U MaTepuanbl TMbo obpallatbesi ¢ Npocb6oi 06 mnx
nctpeboBaHuy;

2) 3HAaKOMMUTLCA C AOKYMEHTaMU U MaTepuanamm, kacaroLymMmncs paccMoTpeHus obpalleHus, ecnm
3TO He 3aTparuBaeT npaBa, cBoGodbl U 3aKOHHble WHTEpPechbl APYrMX JUL M eCcriv B YKasaHHbIX
OOKYyMEHTaxX M MaTepuanax He CcoAepXaTCsi CBeAEHWsl, COCTaBMSIOWME rOCyOapCTBEHHYIO WU WHYHO
oxpaHsieMyto hefeparnbHbIM 3aKOHOM TalHy;

3) nony4yaTb MNWCbMEHHbLIN OTBET MO CYyLWECTBY MOCTaBMEHHbIX B obpalleHuM BOMNpoOcoB, 3a
UCKIIOYEHNEM CrlyYaeB, ykasaHHbIX B cTatbe 11 HacTosiwero ®depepanbHOro 3akoHa, YBeLOMIIEHWE O
nepeagpecauuy NMCbMEHHOro obpalleHns B rocyAapCTBEHHbIN opraH, OpraH MeCTHOro caMoyrpaBneHns
UM JOMKHOCTHOMY JMLlY, B KOMMETEHUMIO KOTOPbIX BXOOWUT peLleHMe MOCTaBMEHHbIX B ObOpalLeHum
BOMPOCOB;

4) obpawartbcs ¢ xanobol Ha MNpPUHATOE MO O0OpalleHnto pelleHre WM Ha Oencteue
(6e3nencrame) B CBA3M C pacCMOTPEHNEM 0ODpaLleHns B agMUHUCTPATUBHOM M (Mnn) cyaebHoM nopsgke
B COOTBETCTBMU C 3akoHoaaTenbcTBoM Poccuiickon denepauum;

5) obpalyaTbcs ¢ 3asiBNEHNEM O MPEKPALLEHUN PACCMOTPEHNS obpallLeHust.

Cratbs 6. rapaHTVII/I ©es3onacHocTu rpaxxgaHnHa B CBA3U C €ro o6pau.|,eHV|eM

1. 3ar|peu.|,aeTc;| npecneagoBaHne rpaxaaHnHa B CBA3M C ero o6pau.|,eHV|eM B Focyﬂ,apCTBeHHbIVI
OopraH, opraH MeCTHOro camoynpasl/ieHuAaA unn K LOOJKHOCTHOMY Juudy C KpVITVIKOVI OeATENIbHOCTH
YKa3aHHbIX OpraHoB Ui OOJKHOCTHOIO nnda nunbo B LENSAX BOCCTAHOBMEHNS] UMW 3aLLUNTbI CBOUX npas,
cBo060[, 1 3aKOHHbIX NHTEpecoB nunbo npas, cB00OA 1 3aKOHHbIX MHTEpPEeCOoB Apyrmux nuu.

2. anI paccMoTpeHunn 06paLU,eHVIFI He [O0MnyCcKaeTCqa pagrialleHune cBegeHun, cogepxawmnxca B
06paLLI,EHI/II/I, a Takke CBeOEHWWM, KacalMXCA YaCTHOM >KU3HK rpaxgaHuHa, 6e3 ero cornacud. He
ABJIAETCA pasrnaleHnem cBeaeHun, coaepxawmxca B 06paLLJ,eHI/|VI, HanpaslieHne MnMUMCbMEHHOIo
06paLLJ,EHI/IFI B I'OCYD,apCTBeHHbIVI OopraH, opraH MeCTHOro camoynpasiieHnAa unn OOIMKHOCTHOMY Jnuy, B
KOMNEeTeHUNIKO KOTOPbIX BXOAUT pelleHne NoCTaBliEHHbIX B 06pau.|,eva| BOINMpPOCOB.

Cratba 7. TpeboBaHMsA K NTMCbMEHHOMY OOpaLLeHMIO

1. MpaxgaHWH B CBOEM MNWUCbMEHHOM obpalleHun B obsizaTernibHOM Mopsidke ykasbiBaeT nvGo
HaVMMeHOBaHWEe TOCY[apCTBEHHOr0 oOpraHa WM opraHa MEeCTHOro CaMOyMnpaBrfieHusl, B KOTopble
HanpaenseT MMCbMeHHoe obpalleHve, nubo damMunuio, KMsl, OTYECTBO COOTBETCTBYIOLLENO
AOIMKHOCTHOrO nuvua, Nnbo OOMKHOCTb COOTBETCTBYIOLWIETO fiMUa, a Takke CBOM (haMuiunio, Ums,
0TYeCcTBO (MOCNeaHee - NMpu HanM4Mm), NOYTOBbLIN agpec, Mo KOTOPOMY AOSMKHbI GbiTe HanpaBieHbl OTBET,
yBeoMIIeHWe O nepeagpecauuy obpalleHnsl, usnaraeT CyTb NPEeASIoKEeHUs, 3asiBNeHUss Unu xarnobbl,
CTaBWT NNYHYIO NOAMNUCH U AaTy.

2. B cnyyae HeoGxoguMmocT B MoATBEPXAEHWE CBOMX [OBOAOB rpaxdaHWH npunaraeT K
NMMCbMEHHOMY 0OpaLLIeHNI0 IOKYMEHTbI 1 MaTepuaribl TMBGo X Komnuu.



3. O6pau.|,eH|/|e, nocTtynueLliee B FocyﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoyrnpasleHnda unun
OOJIKHOCTHOMY Inudy no I/IHd)OpMaLI,I/IOHHbIM cuctemam oOLLEro Nonb30BaHUs, NOANEXUT paccMoTpeHnto
B nopdake, yCraHOBJIEHHOM HaCTOALNM CDep,epaanblM 3aKOHOM.

Cratbs 8. HanpaBneHue u peructpauusi niMCbMeHHoro obpalleHus

1. MpaxgaHuH HanpaensieT NUCbMeHHOe obpalleHue HEMOCPEeACTBEHHO B TOT rocygapCTBEHHbI
opraH, opraH MEeCTHOrO CaMOynpaBSieHWsl UM TOMY [AOMXHOCTHOMY MWLy, B KOMMETEHLUMIO KOTOPbIX
BXOQUT peLleHne NocTaBneHHbIX B obpalleHMn BonpocoB.

2. TucbmeHHoe obpalleHne noanexuT obsisaTenbHOW perucTpauum B TedeHne Tpex AHeW C
MOMeEHTa MOCTYMfIeHnss B T[OCYQapCTBEHHbIA OpraH, oOpraH MEeCTHOro CaMOyMnpaBfeHns Wnu
AOIMKHOCTHOMY FnLy.

3. NucbMeHHoe 0bpalleHne, cogepkallee BONpPOChI, peLleHne KOTOPbIX He BXOAUT B KOMMETEHUMI0
[AaHHbIX FOCy[apCTBEHHOrO OpraHa, opraHa MECTHOrO CaMOYMNpaBMeHWsl WU [OOKHOCTHOro nwuua,
HanpaBnsieTca B TEYEeHME CeMW [OHEN CO [HA perucTpauum B COOTBETCTBYHOLUMA OpraH wunu
COOTBETCTBYIOLLEMY [AOMKHOCTHOMY NULLY, B KOMMETEHLIMIO KOTOPbIX BXOAUT pELUEHME MOCTABMEHHbLIX B
obpalleHuy BONpocoB, C yBEAOMIIEHUMEM rpaxaaHuHa, HanpasuBllero obpalleHne, 0 nepeagpecaumu
obpalleHusi, 3a UCKIMYEHEM crydasl, ykazaHHoro B yactu 4 cratby 11 HacTtosiwero ®enepansbHoOro
3aKoHa.

4. B cnyyae, ecnu pelleHVe MOCTaBMEHHbIX B NMUCbMEHHOM OGpalLeHMn BOMPOCOB OTHOCUTCS K
KOMMETEHLMUM HECKONbKMX TFOCYAApCTBEHHbIX OpraHoB, OpPraHoB MECTHOrO CaMoyrnpaBreHus Wnu
[AOIMKHOCTHBIX UL, Konus obpalleHns B TeYEeHUe CeMu OHEeW CO OHS pernctpaumu Hanpaensetcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOrO  CaMOYMNPaBneHus  WUnu
COOTBETCTBYIOLLUM AOMKHOCTHLIM NULLaM.

5. FocynapCTBeHHbI OpraH, OpraH MECTHOrO CaMOynpaBfeHWs UNM [AOIMKHOCTHOE NUUo Npu
HanpaBneHnM NUCbMEHHOro obpalleHnss Ha pacCcMOTpeHvWe B APYrol rocy4apCTBEHHbIN OpraH, opraH
MECTHOTO CaMOYMNPaBfeHUs WU WMHOMY [OMMKHOCTHOMY INWLy MOXET B crydae HeobxoauMmocTu
3anpalumBaTh B ykadaHHbIX OpraHax Unu y JOMKHOCTHOIO Nuua AOKYMEHTbI U MaTepuarbl 0 pesynbTaTtax
PacCMOTPEHUS MMCbMEHHOTO OOpaLLEHMSI.

6. 3anpelaeTcss HanpaBnsATb xanoby Ha pacCMOTPeHWE B TOCY[apCTBEHHbIN OpraH, opraH
MECTHOrO CaMoyrnpaBneHnsl UMK AOMMKHOCTHOMY ULy, pelleHne unu aencteue (6e3geicTBue) KoTopbix
obxanyetcsi.

7. B cny4ae, ecnu B COOTBETCTBUU C 3anpeToM, NpeyCMOTPEHHbIM YacTbio 6 HacTosILeln cTaTbi,
HEBO3MOXHO HarnpaBrieHue xanobbl Ha PaccMOTpPeHWe B rOCy4apCTBEHHbIA OpraH, opraH MeECTHOro
CaMOoynpaBeHUst Ny SOMKHOCTHOMY MWLy, B KOMNETEHLMIO KOTOPbIX BXOQUT peLLleHWe MOCTaBMNEHHbIX B
obpalleHun BOMpocoB, anoba BO3BpALLAETCA rpaxaaHuHy C pas3bsiCHEHWEM ero npaea obxanoBaTtb
COOTBETCTBYIOLLME peLleHne unu aencteue (6e3geincTeme) B yCTaHOBNEHHOM NOPSIAKE B CyA.

Cratbs 9. O6sa3aTeNbHOCTb NPUHATUSA 00paLLEeHNsA K paCCMOTPEHMIO

1. OGpalueHne, NOCTYNUBLLEE B FOCYAapCTBEHHbIN OpraH, opraH MEeCTHOro camMoynpaBreHusl Unu
[AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHLMEN, MOANEXNUT 063aTeNbHOMY PacCMOTPEHMIO.

2. B cnyyae Heo6xoOMMOCTM paccMmaTpuBalollmMe obpalleHue rocydapCTBEHHbIM opraH, opraH
MECTHOIO CaMOoyrnpaBfiEHNs UM OOIMKHOCTHOE NMLIO MOXET 0GecneynTb ero pacCMOTPEHNE C BbIE3AO0M
Ha MecCTo.

Crtatbsa 10. PaccmoTpeHue obpalleHus

1. l'ocynapcTBeHHbINM OpraH, opraH MeCcTHOro caMmoynpaBneHns Unu JOMKHOCTHOE NULO:

1) obecne4vnBaeT 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHne obpalleHusi, B
cny4ae HeobXo4MMOCTU - C yYacTUeEM rpaXkaaHuHa, HarnpaBMBLLErO obpalleHue;

2) 3anpawvBaeT Heobxooumble OS19 PAcCMOTPEHMST OOpalleHusi OOKYMEHTbl M Martepuarnbl B
OpYrux rocyfapcTBeHHbIX opraHax, opraHax MecTHOro camoynpaBneHnst Ny UHbIX JOMKHOCTHLIX Nuu, 3a
WCKINIOYEHNEM CYy0B, OPraHOB JO3HAHWUS 1 OpPraHoB NpeaBapuUTESibHOrO CneacTeug;

3) MpUHMMaEeT Mepbl, HanpaBfieHHbIE HA BOCCTAHOBMEHWE UMW 3alUUTy HapYLUEHHbIX NpaB, cBobog
N 3aKOHHbIX UHTEPECOB rpaxaaHuHa;

4) paeT MNWCbMEHHbIM OTBET MO CyLWEeCTBYy MOCTaBMEHHbIX B OOpalleHun BOMPOCOB, 3a
NCKITIOYEHNEM CIy4YaeB, YKasaHHbIX B cTaTbe 11 HacTosiwero ®egepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHuHa O HarmpaBfeHuM ero obpalleHWss Ha pacCcMOTPEeHME B OpYrom
rocyapCTBEHHbI OpraH, OpraH MEeCTHOro camMoynpaBneHus WM WHOMY [JOKHOCTHOMY nuuy B
COOTBETCTBUM C X KOMMNETEHLMEN.

2. [ocypoapcCTBEHHbIW OpraH, opraH MeCTHOro camoynpasrieHUsi UMW JOSHKHOCTHOE nuuo no
HanpaBneHHOMY B YCTaHOBMEHHOM MOpsAAKe 3anpocy rocygapCTBEHHOro opraHa, opraHa MeCTHOro



camoynpasneHna unn AOOJPKHOCTHOro nuua, paccMartpuBaroLLnx 06pa|.|.|,eH|/|e, 00si3aHbl B TeyeHue 15
aHen npenoctaBlATb OOKYMEHTbl U MaTtepuarnbl, HeobxoouMMble Ans paccMoTpeHuna 06pau.|,eH|/|ﬂ, 3a
UCKIK4YeHneMm [OOKYMEHTOB W MaTepuarioB, B KOTOPbIX cCOAepXaTCA CcBeOeHuA, CcocCTaBndalowmne
rocygapCTBEHHYH UIMN NHYKO OXpaHAEMYHO cbe,u,epaanblM 3aKOHOM TaVIHy, N AnA KOTOPbIX YyCTaHOBI1E€H
oco6bIn nopsAaoK npeaoctaBrieHnA.

3. OTBeT Ha 06pa|.|.|,eH|/|e noanuncbliBaeTCA pykoBoauTenem rocyaapCTtBeHHOro opraHa uin opraHa
MECTHOIro camoynpaslneHuad, OJIKHOCTHbIM JTULIOM nunbo YNONMHOMOY€HHbIM Ha TO JTULIOM.

4, OTBeT Ha 06pau.|,eH|/|e, nocrtynmeLiee B FOCy,ElapCTBeHHbIVI OopraH, opraH MeCTHOro
camoynpasneHna wunm AOOrKHOCTHOMY nuuy no MHd)OpMaLlVIOHHbIM cuctemam OOLLEro Monb30BaHus,
HanpaeJiAaAeTCA Mo NoYTOBOMY afgpecy, yKa3aHHOMY B 06anJ,eH|/||/|.

Cratbs 11. Nopsaok paccMoTpeHust oTAerNbHbIX 06paLleHNid

1. B cny4ae, ecnu B NICbMEHHOM 0DpalleHnn He yKkasaHbl (pamMunusa rpaxxgaHnHa, HanpaBuBLLETO
obpalLleHne, 1 NOYTOBBIN agpec, NO KOTOPOMY OOJKEH ObiTb HanpaBrieH OTBET, OTBET Ha obOpalleHne He
naetca. Ecnu B ykazaHHOM oOpalleHun cogepxaTcs CBeAeHWst O MoAroTaBNMBaeMOM, COBEPLLUAEMOM
W1 COBEPLLEHHOM MPOTMBOMPABHOM AESHWM, a Takke O Nnuue, ero NoAroTasnMBaloLLEM, COBEPLLAOLLEM
WNn CoBepLUMBLLEM, OOpaLLeHne NoANEXNUT HanpaBIieHNO B rOCYAaPCTBEHHbIA OpraH B COOTBETCTBUM C
€ro KoMneTeHLUnen.

2. OG6palleHne, B KOTOpoM obxanyetcs cygebHoe pelueHue, BO3BpallaeTcs rpaxaaHuvHy,
HanpaBuBLLEMY 0DpaLleHne, C pa3bACHEHEM MOpSAKa 00XanoBaHWs AaHHOTO cyaebHOro peLueHus.

3. FocygapcTBEHHbIM OpraH, OpraH MECTHOro CamoynpaBfieHWs UMW LOIDKHOCTHOE NULO Npu
NoNy4yeHUN MUCbMEHHOTO OOpallleHusl, B KOTOPOM COLEPXaTCsi HeLeH3ypHble nNnbo ocKopOUTEnbHbIEe
BbIPAXXEHWSI, YIPO3bl XU3HW, 300POBbI M UMYLLECTBY AOIMKHOCTHOMO NnMua, a TakkKe YIIEHOB €ero cembM,
BMNpaBe OCTaBWTb OOpalleHne ©e3 oTBeTa MO CyLLeCcTBY MOCTABMEHHbIX B HEM BOMPOCOB M COOOLWNTL
rpaxgaHuHy, HanpasuBLLEMY ODpaLlleHne, O He4oMyCTMMOCTU 310ynoTpebneHns npaBom.

4. B cnyyae, ecnu TeKCT MUCbMEHHOTO OOpalleHUss He noagaeTcs MNPOYTEHMIO, OTBET Ha
obpalLeHne He JAETCs M OHO HE NOANEXUT HanpaBIiEHWNIO Ha paCCMOTPEHNE B FOCYAapCTBEHHbIN OpraH,
opraH MECTHOrO CaMOyNpaBieHNss UNN SOSMKHOCTHOMY UL B COOTBETCTBUM C MX KOMMETEHLMEN, O YEM
coobLiaeTca rpaxgaHuHy, HanpasuBlieMy obpalleHue, ecnu ero damunma 1 MnoYTOBbLIM aapec
noaaarTCsl MPOYTEHMIO.

5. B cnyyae, ecnv B MMCbMEHHOM 00paLLeHnun rpaXkaaHuHa COOepXUTCS BOMPOC, Ha KOTOPbIA emy
MHOrOKpaTHO [JaBanucb MMCbMEHHbIE OTBETbl MO CyLWEeCTBY B CBSI3M C paHee HanpaBnseMbiMu
obpalleHnsamun, 1 npu 3ToM B OOpalleHUn He NpuMBOASTCS HOBble A0BOAbI MM OBCTOATENbLCTRA,
PYKOBOAWTENb rOCY4apCTBEHHOIO OpraHa MM opraHa MEeCTHOro CamoynpaBreHusl, JOMMKHOCTHOE NnLO
nnbo yMONMHOMOYEHHOE Ha TO MWL BrpaBe MNPUHATbL pelleHne O 0e30CHOBAaTeNbHOCTM O4YepeqHOro
obpalleHnss U MpeKpaLlieHUn Nepenuckn € rpaxgaHWHOM Mo AaHHOMY BOMPOCY MpU YCIOBUM, 4TO
yKka3aHHoe oOpalleHne W paHee Hanpasnsiemble O0palleHust HanpaenAAncbe B OOMH U TOT e
roCy4apCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBfieHVsl UM OHOMY M TOMY XK€ LOMKHOCTHOMY
nuuy. O gaHHOM peLleHnn YBEAOMIISIETCH rpaXKaaHWH, HanpasuBLIMA obpalleHne.

6. B cny4yae, ecnu oTBET MO CyLLECTBY NOCTaBEHHOro B obpalleHn Bonpoca He MOXeT ObiTb AaH
6e3 pasrnalleHvsl CBe4EHMWIN, COCTaBISAOLLMX rOCY4apCTBEHHYIO UMK MHYI0 OXpaHsiemyto defeparnbHbIM
3aKOHOM TaWHy, rpaXgaHuHy, HanpasMBLLUEMY obpalleHue, coobLiaeTcd O HEBO3MOXHOCTM AaTb OTBET
MO CyLIEeCcTBY MOCTaBIIEHHOIO B HEM BOMpPOCa B CBHA3W C HEOOMYyCTUMOCTbIO pasrialleHnsl YKa3aHHbIX
CBeEeHUN.

7. B cnyyae, ecnu MNpu4MHbl, MO KOTOPbIM OTBET MO CyLECTBY MOCTABIEHHbIX B OOpaLleHum
BOMPOCOB He Mor ObITb AaH, B Mocrnefyllwem Obinv yCTpaHeHbl, rpaXaaHH BrpaBe BHOBb HaMpaBUTb
obpalleHne B COOTBETCTBYHOLLUA FOCYAAPCTBEHHbIA OpraH, OopraH MECTHOrO CaMOYMpaBreHus Wnu
COOTBETCTBYHOLLEMY LOIMKHOCTHOMY NLLy.

Cratbs 12. CpoKku paccCMOTPEHUS MMCbMEHHOTO obpalleHus

1. TlucemeHHoe oOpaleHne, MOCTYNMBLUEE B TOCYOAPCTBEHHbLIN OpraH, OpraH MeCTHOro
CaMOoyrnpaBreHns Unu OOMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMETEHLMEWN, paccMaTpuBaeTcs B
TedeHne 30 gHeNn co OHS perncrpaumm NMCbMeEHHOro obpaleHus.

2. B vcknouMTenbHbIX Criyyasix, a Takke B Clydae HamnpaBfieHusl 3anpoca, NpeaycMOTPEHHOro
yacTblo 2 ctaTen 10 HacToswero ®egepanbHOro 3akoHa, PyKOBOAUTESNb rOCYAapCTBEHHOIO OpraHa unm
opraHa MeCTHOTO CamOynpaBfieHWs, AOIMKHOCTHOE NuUo Nnbo ynomHOMOYEHHOE Ha TO NULO BrpaBe
NpoannTb CPOK pacCMOTpeHust obpalleHus He Gonee yem Ha 30 gHew, yBe4OMMB O MPOASIEHMUN CPOKa
€ro pacCMOTPEHNS rPaXX4aHuHa, HanpasMBLLEro obpalleHue.

Cratbsa 13. JInyHbIV Npuem rpaxagax



1. JlnyHbI NpMem rpaxgaH B roCyLapCTBEHHLIX OpraHax, opraHax MeCTHOrO CamoyrnpaBfieHus
NPOBOAUTCA MX PYKOBOAMTENSAMM U YNOMHOMOYEHHBIMM Ha To nuuamn. MiHdopmaumsa o Mmecte npyema, a
Takke 00 YCTaHOBMEHHbIX A8 Npuema AHAX U Yacax JOBOAUTCA 40 CBEAEHUS rpaXxaaH.

2. Mpu NnU4HOM Npreme rpaxgaHnH NPeabaABnsAeT JOKYMEHT, YAOCTOBEPSIOLLMIA €ro JIMYHOCTb.

3. CopepxaHme yCTHOro obpalleHusi 3aHOCMTCS B KApTOYKy NMYHOrO mpuema rpaxgaHuHa. B
cny4vae, ecnu U3roXxeHHble B YCTHOM obpalleHnmn hakTbl n 06CToATENBCTBA ABMAAKTCA 04EBUOHBIMU U HE
TpebyloT JOMONMHUTENBHOW MPOBEPKW, OTBET Ha obpallleHne ¢ cornacus rpaxgaHvHa MOXeT ObiTb gaH
YCTHO B X0fe JIMYHOro npvemMa, O YeM [JenaeTcs 3anvcb B KapTO4YKe JIMYHOIO npuvema rpaxgaHuvHa. B
OCTasnbHbIX Cry4Yasix 4aeTcs MMCbMEHHbIA OTBET MO CyLLECTBY NOCTaBIEHHbLIX B OOpaLLeHNN BOMPOCOB.

4. TucbmMeHHoe obpallueHne, NPUHATOE B XOA4E JNWYHOrO MpuemMa, MoANeXuT perucTpauum u
pPacCMOTPEHMIO B NOPsiAKe, YCTaHOBNEHHOM HacTosWwuM defeparnbHbiM 3aKOHOM.

5. B cnyyae, ecnu B oOpalleHuMn comepxaTcsi BOMPOCHI, PEeLUeHWEe KOTOpbIX He BXOOWUT B
KOMMETEHLUMIO  OaHHbIX [OCYAapCTBEHHOrO oOpraHa, opraHa MeCTHOrO CaMOYMNpaBfeHuss  Wnu
OOMKHOCTHOrO nuua, rpaxpgaHuWHy AaeTcs pasbsiCHEHWE, Kyda WM B KakoMm Mopsiake emy crnegyeT
obpaTtuTbCA.

6. B xoge nuyHoro npvema rpaxgaHuHy MOXeT OblTb OTkasaHo B AaribHEeMWeM paccMOTPEHMU
obpalleHust, ecnu emy paHee Obin aH OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleH BONPOCOB.

Cratbs 14. KoHTponb 3a cobniogeHmeM nopsiaka pacCMOTpeHNs obpalleHui

locynapcTBeHHble  OpraHbl, OpraHbl MECTHOrO CaMOynpaBieHUst U [OOMMKHOCTHble nuua
OCYLLECTBNAOT B Npedernax CBoei KOMMETEHLMU KOHTPOsb 3a cobnogeHueM nopsiaka pacCMOTPEHUs
obpalleHuidi, aHanusupylT COAepXaHue MOoCTynawlMx obpalleHWi, NpUHUMalOT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHWNIO U YCTPaHEHWIO NPUYUH HapyLLEeHWs npae, cBO6OA U 3aKOHHbIX UHTEPEeCcoB

rpaxgaH.
Crtatbs 15. OTBETCTBEHHOCTb 3a HapyLweHne HacTtodwero dJe/J,epaanoro 3aKOHa

Jlnua, BMHOBHbIE B HapylieHUM Hactosiwero denepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTpeHHY0 3aKkoHoaaTenscTBoM Poccuinckon depepaumu.

Cratba 16. BoamelleHne MNpUYMHEHHBLIX YOLITKOB W B3biCKaHWE MOHECEHHbIX PacXxo4oB MNpu
paccMOTPeHUN obpaLLeHuii

1. MpaxgaHuH MMeeT MpaBO Ha BO3MellleHWe YObLITKOB M KOMMeHcauuio MoparnbHoro Bpeaa,
MPUYMHEHHBIX HE3aKOHHbIM AeicTBrmeM (Ges3neiicTBueM) rocyaapCTBEHHOrO opraHa, opraHa MeCTHOro
camoyrnpaBIeHUst U JOSMKHOCTHOIO NnLAa NPy PacCMOTPEHUN obpalleHust, Mo peLLeHuto cyaa.

2. B cnyuae, ecnu rpaxgaHuH ykasan B obpallleHuu 3aBedoMO JOXHble CBEAEeHWsi, pacxofpbl,
MOHECEHHbIE B CBSI3N C PacCMOTPEHMEM OOpallleHMsl FocydapCTBEHHbIM OPraHoOM, OpraHOM MECTHOro
camoynpaBreHUst UNu OOMKHOCTHBLIM JIULIOM, MOTYT ObITb B3bICKaHbl C AA@HHOMO rpaXgaHuHa Mo PeLleHnto
cyda.

Cratba 17. lNpu3aHaHue He OencTByOLWMMM Ha Tepputopum Poccuiickon Pefepaummn oTaernbHbIX
HOpMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He gencTByOWMMU Ha TeppuTopun Poccuiickon ®epepaumu:

1) Yka3 lNMpesnanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsigke
pacCcMOTPEHUS MPeasioKeHWI, 3as8BneHni n xanod rpaxagan” (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 umoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [lpesnguyma
BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHus NpeanoXeHun, 3asBreHnin 1 xanob rpaxaan"
(BepomocTtun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 lNpesngmnyma BepxosHoro CosBeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHum
N3MeHeH n gononHennn B Ykas Npesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npennoxeHunn, 3asenenni n xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHs 1980 rogpa N 2365-X "O6 yTtBepxgeHun YkasoB [lpesvgmyma
BepxosHoro Coseta CCCP 0 BHECEHWMN U3MEHEHWUI 1 OOMOJTHEHWIA B HEKOTOPbIE 3aKOHOAATENbHbIE aKThl
CCCP" (Bemomoctn BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTu, Kacawowencs
yTBepxaeHus Ykasa Npesngmyma BepxosHoro CoBeta CCCP "O BHECEHMN U3MEHEHUI U LOMOMHEHUN B
Yka3 lNpe3unguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpeHUs NpeasioKeHn, 3asBreHni 1
Xanob rpaxgan";



5) Yka3 lNpeangnyma BepxosHoro Coeta CCCP ot 2 cheBpans 1988 roga N 8422-X| "O BHeceHun
gonornHeHnn B Yka3a lMpeangunyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUS NMPeasioKeHUn,
3asABneHnn 1 xanob rpaxgan” (Begomoctn BepxosHoro Coeta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [lpesvgunyma
BepxoBHoro CoBeta CCCP 0 BHECEHUN M3MEHEHUN WM OONOMHEHUN B 3akoHodaTtenbHble akTel CCCP"
(BegomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, KacaroLlenca yTBepxaeHns Ykasa
Mpeananyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHun B Ykas [Npe3nguyma BepxoBHoro
CoBeTta CCCP "O nopsigke pacCMOTpPEHUsI NPEANOXEHWUIA, 3asiBIEHNIA U anob rpaxaaH".

Cratbs 18. BCTyFIJ'IeHVIe B CuIny HacTtodwero <De/:|,epaanoro 3aKOHa

Hactoswmn ®enepanbHblli 3akOH BCTynaeT B cuny no uctedeHun 180 AHen nocrie OHA ero
oduumansHoOro onybnmnkoBaHus.
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