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Obuwue nonoscenusn

Hacrosmmii TOKyMEHT yCTaHABIHBAaeT OCHOBHEIE NPUHIAIIEL U TPeOOBaHUS K
OpraHM3aLK OOCITYKMBAHUS IPaKIaH (Iajgee — OCHOBHEIE [IPUHLUIIEI).

Peammzamus ~ OCHOBHBIX  NpPHHIUIOB pabOTHHKOB  TOCYZapCTBEHHBIX
yapexnenni Yysamickod Pecrmy6nuky, Haxomsmmxcs B BeIeHHH Munucrepersa
TPyZla ¥ COLMANbHOM 3amuTel UyBamickoit PecrryGmmkw, OCYIIIECTBIIETCSA B IIEIISIX
TIOBBIMICHUA Ka4eCcTBa MPENOCTABNCHUS. TOCYAAPCTBEHHBIX YCIyT (BBIIOIHEHHS
(yHKIWMIT) 1 CO3MaHMs MONOKUTETBHOTO HMHEKA.

Ocnoehble npunyuns 06wenua npu NUYHOM npueme 2paxcoan

PaGoTHuK, ocymiecTBIsFOmuMil THUHBIL IpUeM TpaxKaaH, HOJKEH COOJIFONATH
CIICOYIOIIUE MTpaBUiIa OOIEHUS:

- IONPUBETCTBOBATh OOPATHBINETOCS K HEMy TIpakIaHHHA U VHHULIMATHBHO
IPeVIOKUTE eMy nomomtb (Hampumep: «3npaseTByiite, qem s Mory Bam momous?»);

- B Ha4alIe pasroBOpa MPEATIOXUTh MPakAaHUHY MTPEACTABUTHCS, B HabHeHImeM
00pamarTbcst K HeMy [0 UMEHH U OT4YECTBY Ha «BEI»;

- B IIporiecce Gecebl MPOSBISATh BEXKITHBOCTS, BHUMATEIEHOCTh, TAKTHYHOCTS,
I00pOXKETATETBHOCTD, 0OBEKTHBHOCTD, YKeIaHHe ITOMOYb IpaXIaHUHY;

- BRICYINATh TPaXJaHWHA ¥ BBIICHATH CYTh H3JIOXEHHOH MPOGIEMSL, pH
HEOOXOAMMOCTH 3a/1aB yTOUYHSIOIIAE BOIIPOCEI B KOPPEKTHOH (opMme;

- M3J1araTh OOBSCHEHHS B IIOHSTHOH (OpMe, HCKITIOUArOmelf BO3MOKHOCTE X
OIIMOOYHOTO MM JBOSIKOTO HOHAMAHHSE

- €CIH TpeOyeTCs, CIIOKOMHO, 6e3 pasapaeHus IIOBTOPUTH U PA3bICHUTH CMBICI
CKa3aHHOTO;

- U30€erath «mapayIeIbHBIX) PasrOBOPOB € OKPYXAIOIMUMH JIIOABMH HJIH
JUIATENBHEIX TeTe(QOHHBIX pPasroBOpoB. B ciydae ecind Bo BpeMs Oecemnl ¢



rpaXJIaHMHOM BO3HHKIAa HEOOXOIMMOCTH MAapauleNbHO OTBETHTH IO TenedoHy,
HY)KHO M3BHHHThHCS Mepe]] TPaKIaHHHOM U NIaTh OTBET IO TeIehOHY ¢ MaKCHMAIBHO
BO3MOJKHOM OIEPaTUBHOCTEIO;

- OTHOCHUTBECS TIOYTHUTENBHO K JIFOISM IPEKIOHHOIO BO3pacTa, BETEpaHaM,
TpaXJaHaM C OrPaHMYCHHBIMH BO3MOXKHOCTSMH IO 3/I0POBBIO, OKashIBaTh HM
HEOOXOIUMYIO ITOMOIIIb.

B 06ImeHu: ¢ rpaXkIaHaMi CO CTOPOHEI JIAI, BEMYIIUX TPUEM, HEAOY CTUMEL:

IF060r0 BHIA BBHICKA3BIBAHUS U NEMCTBUS MUCKPUMMHAIMOHHOTO XapakTepa B
OTHOIIEHNH TPU3HAKOB T10J1a, BO3PACTa, Pachl, HAIIMOHAIBHOCTH, S3BIKa, TPAXKIAHCTBA,
COLMATPHOT0, MMYIIECTBEHHOIO WM CEMEHHOIO IMOJIOKEHUS, MOTUTHICCKUX HITH
PETUTHO3HBIX NIPEATIOYTEHHIT;

BBEICOKOMEPHEIH TOH, TPy60CTh, 38HOCIHBOCTH, HEKOPPEKTHOCTE 3aMeUaHMH;

[lpu oOmeHHH ¢ TpakfaHaMH JIMIa, BEAYLIHe MPHEM, JOJDKHBI TIPOSBILITH
BBIIEP)KKY M OBITH TOTOBBI K HEaEKBATHOMY TIOBEICHHUIO C UX CTOPOHEL, B TOM YHCIIC K
IIPOSIBIICHUIO arPECCHHU.

B ciydae KOHQIMKTHOTO ITOBEIEHHA CO CTOPOHBI TPaXKIaH JIMIAM, BEXyIIM
mpreM, HEeoOXOOWMO MPHHSTH MEpHl IS TOro, YTOOBI CHATH 3SMOLMOHAIBHOE
HaIpsOKEHHE TPaXKIaHWHA, a 3aTeM CIIOKOWHO Pa3bsCHATH €My MOPANOK PEIICHUS
BOTIpOCA.

EciH TpakIaHuH BEAET ceOsi arpecCHBHO, HO3BOJISET TPyOble ¥ HELEH3YPHEIE
BBICKa3BIBAHUA B ampec pabOTHHKA YUpPEKIEHHs, KaTeTOPUIEeCKH HE YJacTBYET B
IManore, JUIO, BEAyllee HpHEM, BIpaBe OTKa3aTh eMy B JalbHeimed pabore,
TIPUTIIACHB JUIsl Pa3bsCHEHHS U YCTPaHEHHUs KOH(IMKTHOM CHTyallMd PYKOBOJHTEIL
CTPYKTYpHOTO TOAPA3Ie/ICHUS/IIAIIA, OTBETCTBEHHOIO 3a OPTaHU3aIMIO JIAIHOTO
npreMa rpaxaad. OTkas, HECMOTpS Ha CIOKHOCTH U [(BYCMBICIICHHOCTb CUTYaLlHH,
IOJDKeH OBITh BEIIIOJHEH B KOPPEKTHOH dopMme.

pumep: «IIpocmume, HO, K COMNCANEHUIO, A HE CMOZY NPOOONIHCUMND pabomy c
Bamu. Hadetocs, umo Baui 80npoc cMoicem peuuns Ha4albHUuK 0moena, Komopozo A
npuanauLy cooa npamo ceuuacy.

HCKIIOUeHNE COCTABIISIOT CUTYAI|H, B KOTOPBIX CO CTOPOHBI TpaKIaH B afpec
JTAT], OCYINECTBIISIOIIIXK JTMIHBIN IPHEM U 00CITy)KUBaHNE IPAXK/IAH, MCXOMAT IPSIMbIC
YIPO3HI JKM3HM M 30OPOBbI0. IIpM BO3HMKHOBEHHM BBIIICYKAa3aHHOH CHTyallWH,
paGOTHHKA yYPEeXKIEHHS MMEIOT IIPaBo OOPaTUTBCS 3a MOMOIMIBIO K COTPYIHHKAM
TIOJTUIINHL.

OCHOGHbLE NPUHUUNDI MeNIehOHHO20 UHPOPMUPOBAHUA

OrtBer Ha TeleQOHHBIH 3BOHOK HOMKEH HAYMHATHECI C TIPUBETCTBHA,
MHGOPMAIlAA O HAMMEHOBAHHH YUPEXKACHHWs, B KOTOPHIH MO3BOHHI TPAXIAHWH,
aMUIIHE, MMEHH, OT4eCTBA M HOIDKHOCTH DaGOTHWKA, MPHHSBIIErO TeleOHHBIH
3BOHOK.

TIpumep: «30pascmeyiime! (BosmovicHo: 006poe ympo, 0o6pwlii OeHb, 0006pbiil
geuep, 6 3asucuMocmu om epemenu cymox) Llenmp sansmocmu Komcomonsckozo
paiiona, 6edywuil uncnexmop Ilemposa Hpuna IlemposHa.

Heo6X0IuMO TIPeIIOKHATh TPOKNAHUHY IPEICTAaBUTHCS, Ha3BaB (aMUIIHIO,



UMs1, OTYECTBO U OJDKHOCTB, & TAKXKE OPraHU3aIlfIo0, KOTOPYIO OH MPECTaBIIsET.

OTBeT TrpaxiaHWHYy [JO/KEH OBITh MaKCHMAlbHO HH(OPMATHUBHEIM,
TIOIPOOHEIM (ECITH B 3TOM €CTh HEOOXOMMMOCTE). Bee pa3bsiCHEHUS HOIKHEI 1aBaThCS
B BEXIMBOM KOPPEKTHOU (opme.

WudopmupoBanre TpaXgaH OCYIIECTBISETCS ¢ yYeToM TpeboBaHwmit
JEUCTBYIOIIEr0 3aKOHOIaTETbCTRA.

Bo Bpems pasroBopa ciemyeT UYeTKO IIPOM3HOCHTH CJIOBa, u30erars
«TapaJuUTeTIbHBIX PasTOBOPOBY» C OKPYXKAIOIIMMH H, II0 BO3MOXXHOCTH, HE MPEPHIBATH
pasroBop IO NPHYHMHE TOCTYIUICHHMs 3BOHKA Ha Jpyroi ammapar. B cimywae ecnu
BOSHHKJIA OCTpasi HEOOXOIMMOCTh, BBl MOXKETE OTBETHUTH Ha APYroi TenedOHHBI
3BOHOK, NPEABAPUTENIPHO U3BUHUBINKCEH NEPeN TPakIaHUHOM M KpaTKo OGPHCOBaB
€My CHUTYAIIHIO.

Ipumep: «/Ipocmume, mue HeobX00uMO omeemums HA 360HOK MO 6MOPO
nunuu, ecnu Bac ne 3ampyOonum, nosicanyiicma, ocmasaiimecs Ha TUHULY.

ITocne oTBeTa Ha 3BOHOK ITO BTOPOH JIMHUH, HEOOXOMMMO €IIe pa3 H3BUHUTHCS
¥ IOOJIarogapuTh 3a OXKUIaHHUE.

IIpumep: «brazodapro Bac 3a oscudanue! ».

IIpy HEBO3MOKHOCTH CaMOCTOSTENIBHO OTBETHTH HA MOCTABJIEHHEIE BOMPOCEHL,
HEOOXOMMMO HW3BHUHMTLCS Iepell TPaXTaHHHOM M IIPEMIOKHMTE €My IOJIydHTb
WH(DOPMAIIMIO y OPYTOro CHEIHAIUCTa, 00o/lee KOMIETEHTHOTO B JlaHHOM BOIIPOCE.
HyxHo mosicHuTS, 9T0 HHQOPMAIHIO IPpaXKIaHINH MOXET MOJTYIHTh Yepe3 HECKOIBKO
CEKYHI, IIOCI€ TOTrO, KaK €ro COSMWHAT C HyXXHBIM CIICHHATACTOM [0 BHYTPEHHEH
CBS3H MM COOOIIMTE 0OpaTHBIIEMYCSl I'paXKTaHUHY Telle(OHHBINA HOMED, IO KOTOPOMY
MOYHO ITOJIyYUTh HEOOXOAUMYIO HHPOPMAIIHIO.

B ciyuae mepeanpecanuu (IepeBosa) 3BOHKA Ha IPYroe JIHIIO, IPEXIe, deM
HaYHeTCs WMHGOPMHUPOBaHWE, HEOOXOAMMO CIELHUATUCTY, KOTOPOMY IIPEHCTOUT
IPOJOJKUTE PasroOBOP € I'PaXXAaHWHOM, OOBSICHHTH CyTh 3alpoca, Ha3BaTh IIOTHOE
UMs 00paTHBIIIETOCH.

WHpopmupoBaHre MOKHO MPOBOIUTHCS (€3 GONBIIMX TIay3, JUIIHUX CIIOB,
000pPOTOB U SMOIIHIA.

B cmydae ecnm paGOTHHKY ydpexXIeHWs, NPHHSBLIIEMY 3BOHOK, TpeGyeTcs
BpEeMsI U1 BEISICHEHUSI HY)XHOHM I'pa)XIaHUHY WH()OpMAIlUH, HEOOXOAUMO U3BHHHUTHCS
IEpeN 3BOHMBIIMM, T.K. ce€fiyac MBI HE MOXXEM OTBETUTH Ha €r0 BOIPOC, 3aIHCATh
HOMEp 3BOHSIIETO W B O0A3aTENBHOM IIOpSAIKE MEPe3BOHHUTH eMy. PexoMeHmyercs
YTOYHHTb NIPEIIOYTUTEIIFHOE BPEMs 3BOHKA B paMKaX pabovero BpeMeHH.

IIpumep: « /1 nepeseonio 6 yoobroe ona Bac epems. Kaxoe epems y0o6Ho Ons
Bac? ».

B ciydae He06XONMMOCTH 0TKa3a IPaXXIaHHHY B YAOBIETBOPEHHH €TI0 3aIpoca
II0 TEM MIJIM HHBIM IIPUYHHAM CIISyeT UCIIO0Ib30BaTh KOPPEKTHYIO, BEXITHBYIO HOpMYy.

B xoHue Gecensl pabOTHHK yUpEKIEHHUS JOJKEH KPaTKO MOABECTH HTOTH U
MEPEYUCIUTE MEPBI, KOTOPBIC HEOOXOMMMO HPHHATH VIS TOTO, YTOOBI yCTPAHWTH
(PeLHTH) BOSHHAKIIYIO MPOOIeMy (KTO MMEHHO, KOT/a U UTO JOJKEH CeNaTh).

B sakitoyenre HeoOX0MMO MOGIAroqapuTh IPaXKJaHUHA 38 3BOHOK.

Hpumep: «Brazodapro Bac 3a 36010k, Hadeiocy, umo Hawa un@opmayus 6ydem
Bam nonesna. Bcezo Bam 0o6pozo, 0o ceudanus!»



OcHogHble mpe6o6anus npu noo02omosKke nUCbMeHHbIX
OMBEemoe 2paxcoanam

PaboTHUK, OCYIIeCTBIISIOWMIA TOATrOTOBKY NHCEMEHHOTO OTBETA Ha oOpamenue
TpaXIaHHHA (Hajee - MHMCHbMO), IOKEH COONIOmaTh CIIENYIONNE OCHOBHEIE
TpeOOBaHUS:

-IIECBMO HE JIOJDKHO OBITh JUIMHHBIM (ONTHMAIBHEIH BapHaHT - 1-2 CTpPaHMIIEI
popmara A4);

- IHCHMO NOJIKHO OBITH YETKAM ¥ HOHSTHBIM ISl BOCIIPHSITHS (ucmionme3yrores
KOPOTKHE INPEITOXECHHUS, U30EraroTcss HENOHSTHBIE W CIOXKHBIE CIIOBA, CIIOMKHAS
IPO(eCCHOHANBHAS JIEKCHKA);

- BCErna HeoOXO0UMO NPHAEPKUBATHCS €JUHOTO CTHIIS [IACHMA,

- CIEMyeT U30erarb CJIOB, HE HMEIONHX HOPHUIUYECKH 3a(MKCHPOBAHHOTO
SHA9CHN, KOTOPBIC MOTYT CO3MATh MPOOIIeMy NOHMMAHHS B KOHQIMKTHOM CHTyawuHy;

- OTBET TPAXIOAHWHY NOJDKCH JaBaThCS IO CYINECTBY IIOCTABIEHHEIX B €ro
o0palleHuH BOIIPOCOB;

- B Clly4ae 00OCHOBAHHEIX MPETEH3HH TPaXXKIAHUHA HA MEHCTBHS paboTHUKOB
YUPEKACHUS HEOOXONAUMO TIPHHECTH W3BUHEHHS OT WMMEHH PYKOBOIUTES
YUPEKICHUS;

- HEJIOMyCTHMO OOpalleHne K IpakIaHuHy B TPEThEM JIALE.

IIpumep HEKOPPEKTHOTO OOPALIEHHS:

Heanosy U. U.
Yupeoicoenue paccmompeno obpawenue Hearnosa H.H. u coobwaem cnedyowee.

HpHMep KOPPEKTHOT'O 06pameHH51:

Heanosy U. U.

Yeaoicaemeiii Hean Heanosuu!
Yupeowcoenue paccmompeno Bawe ob6pawenue u coobwjaem credyowuee.

B ciydae, ecnu MMA M OT4ECTBO IpaXITaHMHA HEH3BECTHEL PEKOMEHYeTC s
00pamarses K HeMy CIIeIy oM 06pa3oM:

Yeaowcaemviii 2ocnooun Heanog!

NudopmupoBaHHe TpaxmaH OCYLIECTBISETCS ¢ y4eroM TpeGoBaHuUH
IOCHCTBYIOMIEr0 3aKOHOIATENbCTRA.



OcHogHble mpeboBanus K GHEWHeMY 6UOY LU,
ocyuecmenaouux npuem paxcoan

JTlEmaM, OCyIIEeCTBIIIONM IPHEM rpaX/aH, PeKOMEHIYeTCH HOCHTH CIEHYeT
HOCHUTH KOCTIOMBI (Tu1aThA) CIIOKOMHBIX TOHOB U OOYBB CTPOTOro JIENOBOTO CTHILA,
[OTUEPKABAOIIHX HX AKKYPATHOCTB ¥ OTPSTHOCTE.

Nudopmarnus O amuTAK, HMCHH, OTUeCTBE ¥ JIOIDKHOCTH pabOoTHHUKA,
Be/IyIIero MpUeM Ipaxian, JOKHA OBITH pasMeIleHa Ha TWIHOHR m{cbopMaHHOHHoﬁ
ra6make (GeiimKe) vW/AIA Ha pabodeM MeCTe.

PexoMeHIOBaHO COOMIONATE CKPOMHOCTb ¥ yMEPEHHOCTD B WCTIONIE30BaHUN
aKceccyapoB (B TOM HHCIC JOBEITAPHBIX yKpalleHn # owKyTepur). JKeHIIMHAM
PEKOMEH/I0BAH JIETKAM MaKAsDK (ToHAIBHBIHA KPEM, Ty P3, TYIIb JIs PECHHIL).

OTKpHITBIE yJacTKU Tena (pykd, HOTH, JHIO, IpAYUecKa) OJDKHEI OBITH
ONmpATHOTO BHAa B COOTBETCTBUH € oOIIenpUHATEIMA B COBPEMEHHOM
[IMBUJIA30BAaHHOM oGIecTBe HOpPMaMH. 3ampereHo JICIIOTH30BaTh TMaphIOMEpHIO C

PE3KUMH crienrdUUeCKIMH 3araxamu.



JUCT O3HAKOMJIEHU I
¢ MeToan4ecKMMH peKOMeHIaHAMH

10 OPraHu3alHuu 00C/IyKUBAHUS I'Pa’KIaH, 00paIaIOMINXCH B

KY II3H Komcomoibckoro paiiona Munatpyaa UyBamuu

(HauMeHOBaHUE YUpEeKICHMS)

Ha 3aHSATHU, IPOBEACHHOM 29 nexadps 2018r.
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