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Odulue nonoilceHufl

HacroflIlnft 4orcyrvreHT ycraHaBJruBaer ocHoBHbre rpr4Hrlr4nhr z rp'e6oeaHr,rf, K
opraHu3artruu o6cnyxuBankrfl fpaxAaH (4anee - ocHoBHbre rpuHrlznu).

Peanusaqux ocHoBHbrx [ppIHIIr{noB pa6ornunon rocyAapcrBeHHbx
yupex4euzft rlyearucroft Pecrqt6lrErcu, HaxoArrrlr4xcf, B BeAeHErr MrEnucrepcrBa
Tpy,qa u coquaJrrnofi 3arrllrrbr IlyearrrsKoft pecrry6turcu, ocyrqecrBJr.serc, B rleJr.nx
rloBblrueHklfl KaqecrBa upeAocraBJreHkrr rocyAapcrBeHHbrx ycJryr (nrruonuenua
$yurquft ) u co3AaHr4{ noJroxrrreJrbHoro uMuAxa.

ocuooHute npuHr,(unu o6r4enun npu nuvHoM npueMe epa.atcdan

Pa6ornux, ocyrqecrBJrtrolqnfi ruqnrrfi npnevr lpaxAaH, AoJrxeH co6moAa6
cJre,4yroque [paBr.rJra o6qenrax:

- [olpuBercrBoBarb o6patznueroc-fl K HeMy lpaxAaHrrHa u uHurIzarLTBHo
rlpeAnoxurb eMy roMolrlb (Hanpnrraep: <<34pancrnyfire, qeM.rr Mory Bau uoproqr?>);

- B Haq€ue pa3roBopa [peAJIO)KI4Tb lp€DKAaHEHy [peAcraBr4Tbcr, B AaJrbHeftrueu
o6paqaruc{ K HeMy rro lrMeHn r,r orqecrBy na <Bn>;

- B.[poqecce beceAbl npotBJrtrb BexJII4Bocrb, BHrrMareJrbHocrb, TaICTI4qHocrb,
4o6poNerareJrbHo crr, o6r emuBHocrb, )KeJraHue roMorrb rpilKAaHLrHy;

- BbrcJr)4rrarb lpax.qaHI4Ka u Bhr.ncHlrrb cyrb r{3Jroxennofi npoonenarr, ilpu
neo6xoAzMocrr{ 3aAaB yroqHrroque Borrpocbr B Koppentrofi $oprvre;- u3JraraD o6r-acneHvrfl B [oHrITHofi $opnae, [cKJrroqarorqefi Bo3Mo)Kgocrb r{x
oruz6oqHoro r4Jrr4 ABorKoro IroHr4MaHLrr;

- ecJIlI rpe6yerca, cuorofino, 6es pa3ApaxeHur uoBTopprrb yrpa3\flcHr4Tb cMbrcJr
CKtL3AHHO|O;

- us6erars ([apailreJlblrbrx)) pa3roBopoB c oKpyxarculuMa JrroAbMr,r krrrr4
AJII4TeJIbHbrx releSonnrrx p€t3roBopoB. B c.tryqae ecJrrt Bo BpeMrr 6ece,qrr c



lpaxAaHlIHoM BO3HplKJra HeO6XO,{HMOCT6

HyxHo TI3BTIHIITbC' UepeA fpaxqaHLIHoM LI

Bo3Mo)KHofi oneparuBHocrblo ;

- oTHOCUTbCT [OqTr,rTeIbHo K JrroArM IIpeKJIOHHOIO BO3paCTa, BeTepilI€lM,

rpaxAaHaM c olpaHnrreHHbrMrr Bo3MoxHocT.[MII UO 3AOpOBbIO, OKai]bIBaTb IIM

neo6xoArl\dylo rloMolqb.
B o6rqenun c rpaKAanarvl;rr co cropoHbr JrLIq, BeAylqux npl4eM, HeAorrycrl'IMbr:

mo6oro BkrIla BbrcKit3brBanvfl. u Aeficrer.rf, ArrcKpHMrIHaIIuoHHoro xapaKTepa B

oTHOIUeHtIr4 npI43HaKOB UOJIa, BO3paCTa, pacbl, HaqlloH€tlbHocTT{, t3blKa,IpaxAaHcTBae

coquaJrbHoro, LIMyrrIecrBeHHoro LrJII{ ceueftnoro rloJroxenvIfl., UoJITITI{tIecKLrx UJIII

peJrurll o3Hbrx rlpeAnoutenuft ;

Bbrc oKoMepnufi ron, rpy6ocrb, 3ano cqr4Bo crb, HeKoppeKTHocrb 3aMerl anuit;

flpn o6rUenLrr4 c rpoKAaHaMu Jrr4rla, Be.qy[ryIe [pr4eM, AoJDKHbT IIposBJImb

BbrAepxcKy u6rrc:'. roroBbr K HeaAeKBarHoMy uoBeAeHuK) c ux cropoHbl, B ToM rIrIcJIe K

upoflBJreHrlro afpeccl{ll.
B cnyrae ron$nurrroro rroBeAenufl. co cropoHbl lpaxAaH JII4IIaM, BOAyIIIIIM

[pueM, neo6xoAnro uprrHf,Tb Mepbr AJII roro, qro6rr cH.arb SMoIILIoH€uIbHoe

HarrprxeHue rpaxAauvrna, a 3areM cuoxofino pa3bflcHllTb eMy uopsAoK pellreHrlr

Borrpoca.
Eclu rpa)KAaHrrH BeAer ce6a arpeccrrBHo, rlo3BoJlf,er rpy6rre I4 lrelleH3yprrble

BbrcKa3brBaHufl. B aApec pa6ornura 1r.{pexAenvIfl, Kareropl4rlecKl4 He yracrByer B

Alr€uore, Jrprqo, BeAyrrlee [pueM, BrIpaBe orKasaTb el"ry B Aanblrefiueft pa6ore,

rrpnfJraclrB AJrfl pa3tflcue:nvrfl vr ycrpaHeHlax ronSnurctrroft cvryar$4kr pyKoBoAIlTeJIf,

crpyKTypHoro rroApur,qeneuux,lttut7a, orBergrBeHHoro 3a opraHu3arlurc JrurlHoro

rrpueMa rpaxAaH. Orxas, HecMorps Ha cJro)KHocrb I4 ABycMbrcJreuHocrb ckrrya\uvl,

AoJDKeH 6rrrr BbIrroJIHeH B KoppeKTuoft $oplae.
flpvvrep: <<Ifpocmume, t!o, K coctcareHruo, fl H.e cMo4) npodoncrcuma pafiomy c

BaMu. Hadetoca, vmo Baut nonpoc cwoucem peLuumb HauailbHurc omdeno, Komopoeo fl'

npuenawy cpda npnMo cettuac)).

I4cxffo.reHue cocraBJrrror clrryaqur{, B Koropbx co cropoHbl {paxAaH B a,qpec

Jrr{rl, ocyrqecrBJr.flrorrlr4x ruaqnufi npr{eM u o6cnyxuBaHue lpDKAaH, I{cxoAtr rrpflMble

yfpo3br Ner3HLr vr 3AopoBbro. flpn Bo3HrIKHoBeHrIrI BbrlueyKa3annofi curyau\ukt

pa6olruru frpexqeHlrr rrMeror rrpaBo o6parumcfr, sa rroMolqblo K corpyAHlIKaM

TIOJII,IUUII.

O c n o o u ut e np uH q un b, m an eQ o HHo z o un Q op u ttp o 6 aH ufl

Oreer Ha rele$onnsrft 3BoHoK Aoirx{eH HarluHarbc.fl c 'upl.lBercrBrlt,

un0oprvraquu o HalrMeHoBanvrvr yrrpexAeHr,It, B rcoroprrft Iro3BoHuJI {pa)K.IIarIHH,

$annulrran, vrweHvr) orqecrBa u Aoirxurocrll pa6ourrara, npvrw{Bluero rele{onnufi
38OHOK.

flpunrep: <3dpaecmeyilme! (Bosuocrcuo: do6poe ympo, dodpafi deua, do1poit

6euep, 6 sarucuMocmu om npeMeuu cymorc) I{eump 3aHflmocmu KoarcouoJtbcKozo

pailoua, eedyu4uil uHcneKmop lfempoea I'Ipuuo lfempoeua.- 
Heo6xoAulao flpeAJronclrrb lpaxAaH]rrry lpeAcraBr{Tbcfl, Ha3BaB $alruururo,

napaluleJrbuo orBerurb uo releQony,
Aarb orBer rro reJleabotty c MaKcrIMtuIbHo



,IMr{, OTqeCTBO I4 AOJDKHOCTb, a raK)Ke OpraHrBal{uro, KoTopyro oH rrpeAcTaBJrreT.
Orset rp€DKAaHITHy AoiDKeH 6rrm MaKcrrMaJrbHo unQopuarzBr{brM,

uo4po6nrrrra (ecnn B sroM ectr neo6xoArrMocrb). Bce pa3brcHeHr,lfl AoJDKrrbr AaBarlcfl,
B Be)KJurBoft rcopperrnofi Qopvre.

I4s0opuqpoBaglre lpa)KAaH ocyulecrBr-flercs c yrreroM rpe6oranrft
4eft crnyroulero 3aKoHoAareJrbcrBa.

Bo BpeMrI pa3roBopa cJle4yer rrerKo upori3Hocrrrb cJroBa, ns6era6
([aprulJleJlbHbrx pa3roBopoB) c oKpyxarcrqrrMpr r{, [o Bo3Mo)rcHocrrr, He rrpepbrBarb
p€l3foBop rlo upurrkrHe IlocryrrJreHu[ 3BoHKa Ha Apyrofi atmapar. B cn;'.rae ecJrrlr
Bo3HlIKJra ocrpiur neo6xo,quMocrb, BbI Moxere orBerurb Ha lpyroft reneSonnuft

BOTIpOCbI,

noJryqnTb

3BoHoK, [peABapilTeJlbHo rl3BuHr4Brur4cb [epeA lpaxAarrraHoM r,r KparKo o6puconan
eMy cr4Tyarlr4ro.

flpuuep: <<[Ipocmume, MHe ueo1xodw'to omlemumb Ha snottoK no emopoil
Jt?.tH\.ilL, ecnu Bac ue sampydHum, noilcaryttcma, ocmaeailmecb Ha rutl,tuD.

flocle orBera Ha 3BoHoK uo BTopoir. ttuttuu, neo6xo,qnMo erqe pru u3Br{Hr4Tbct
u uo6raro,qapvrb 3a oxfl4AaHkre.

flpurvrep: <Bnaeodapp Bac sa ocrcudauue!>.
llpn neno3MoxHocTl4 caMocro.nreJrbHo orBerurb Ha [ocraBJreHgbre

neo6xo4zvro u3BLtHprrbcr [epeA fp€DKAaH]rHoM pr rrpeAJroxsrrb eMy
un$opuaqurc y Apyroro cueqll€lJrr4cra, 6onee KoMrrereHTHoro B AaHHoM Boflpoce.
HyNno rrotcHnTb, qro unSopuaq[ro rpoKAaHr,rH Moxer rroJr) urrb uep'es HecKoJrbKo
ceKyHA, rIocJIe roro, KaK efo coeAuHf,T c r{yxHbIM crrerlrazlJrr{croM rlo BrryTpennefi
cB-[3I4 unn coo6qutr o6parnBlueMyc{ lpax(,qaHLrny reneSonnrrfi HoMep, rro KoropoMy
MoxHo rroJr) rrrrb neo6xogurvryo nn$opMarlruo.

B crry.rae rrepea{pecarrkrvr (uepeno4a) 3BoHKa Ha Apyroe Jruqo, rpexAe, qeM
HarlHerc.fi nnSopnaupoBaH]re, Heo6xo,quuo crrequaJr]rcry, KoropoMy rrpeAcrour
rrpoAoJr)KLITb pa3roBop c lpaxAaHuuoM, o6r.acHuru cyrb 3aupoca, H€t3Barb noJrHoe
ruvlr o 6parnBruero cr.

I'Itt$oprwr,rpoBaHple AoJIxGo [poBoAlrrbc.n 6es 6omurx [ay3, JrurrrHr{x cJroB,
o6oporoa u evroquft.

B cJryru{ae ecJIpI pa6ornury )rqpe)KAeHufl, rrpnnflBrueMy 3BoHoK, rpe6yercx
BpeMt AJIf Bbl-fl cHeHrr.fl Hyxuofi lpaxAaHuny znQopMaTIprH, neo6xoAnMo lr3Br{Hktrbct
nepeA 3BoHuBIuuM, T.K. ceftqac MbI He Mor(eM orBerurb Ha ero Bolpoc, 3anr4carb
HoMep 3BoHtu{ero I4 B o6sgaremHoM rroprAKe nepe3BoHlrrb ervry. Per<oMeHAyerc.rr
yroqH[Tb [peAlorrrr4TeJrbHoe BpeMr 3BoHKa B paMKax pa6ouero BpeMeHr4.

flpurvrep: <.fl nepesnouto e ydo6ruoe dnn Bac npeMfl. Rarcoe npeMfl ydo6no dnn
Bac? >.

B cnyrae neo6xo4uMocrrl orKa3a lpaxAanur{y B yAoBJrerBopeH}rr,r ero 3arrpoca
no TeM LIJIII Ii[trbIM [pI4quHaM CJIeAyeT ItcnOJIb3OBaTb KOppeKTIIytO, Be)KIruByrO $Oprry.

B ronqe 6eceAu pa6ornnr frpexAeHzr AoJDKeH KparKo rroABecrrr Lrrorkr u
uepequcrl{Tb Mepbl, Korophre neo6xoAprMo npuHrrb zurr roro, uro6rr ycrpaHurb
(peruzu) Bo3HIrKItryIo upo6nervry (xro uruenHo, KorAa Lr qro AoJrxeH cgenam).

B saKrro.reHLre Heo6xoAniuo no6raroAapprrb rpaxAaur.rHa ga 3BoHoK.
flpnrvrep: <Enazodapro Bac sa seouoK, uadepco, umo Hctutct uuQopaat4ua 6ydem

Bqra nonesuo. Bcezo Bau do6poeo, do ceudaHufl!>>



ocno enut e mpe6o o aH un np u no deomo,Ke nucbJu eHHbrx
om6emo6 zpaucdanattt

Pa6ofirnr, o cyrlecrBnxroquft noAroroBKy rrr{cbMenHoro orBETa na o6paqeHr.re
fpaxAaHnHa (lanee - nHcruo), AoJrxeH co6mo,qaru cJre,qruoqr4e ocHoBHbre
rpe6onannx:

-IrI4cbMo He AoJrxHo 6uTb zuII,THHIIM (oururraanurrrfi BaprranT - L-2 crpaHurlhr
$opvrara A4);

- rrplcbMo AoJIxHo 6rnr q€truu I{ rloHtrHbrM AJrr Boclprrrrur (ucnolb3yrorcf,
KoporKple [peAJro)KeHlr.f,, zs6erarorc.f, HelroHtrHbre u cJrox(Hbre cJroBA cJroxH€ur
npo$eccuoH€rJrbHar nexcnrca);

- BCC|AA HEOOXOAI4MO TIP?IAEP)KPIBATbCf, EAUHO|O CTUJIfl III,ICBMA;
- cJleryer r4s6erarr cJIoB, He zMeloqux rcpr4AuqecKrr sa@urccupoBaHHoro

3HaqeHI{t' Koropbre MoryT co3Aarb npo6nevry rloHrrMaHr{rr n ron$nurrnofi curyar\Lr4i
- oTBeT rpoKAaHzr{y AOJTXeH AaBaTbC'

o6paqeuulr Bo[pocoB;
[o cyrqecTBy rrocTaBJreHHbX B ero

- B cJlfrae o6ocnoBaHHBrx npereH3rrfi rpaN4a:nvlaa na Aeftcrnut pa6orunKoB
yqpex{AeHtIt neo6xo4ztvto IrprIHecru rl3BuHeHprr or prMeHr,I pyKoBo.qlrreJrf,
yrrpexAeHprr;

- HCAONYCTIIMO O6PArqErrZC K TPa)KAAHLIHY B TPETbEM JIIIqC.
llpurr,rep HeKoppeKTHoro o6parqenzr :

Lleauoey n. U.

VupecrcdeHue paccMompero o6par4euue lrleauoea I'Lil. u coo6uqaem cnedynt4ee.

llpnvrep KoppeKTHor.o o6par{enrax:

I,Ieauoey U. n.

Ve a ctc aeu ait I.I e au I'I e au o eura !
vupecrcdeHue paccMompero Baute o6pau4euue u coo6tt4aem cnedynt4ee.

B crryuae, eciln uMfl pr orrlecrBo lpaxAaHrrHa Her{3BecrHbr, peKoMeHAyerct
o6paqarrc{ K HeMy cJreAyroquu o6pasovr:

Yeacrcaeuatil zocno duu lrl eauo e !

tr{n$oprranpoBaHue rpilI(Aan ocyrqecrB rrflercfl c freroM rpe6onaHufi
4efi crnyrorqero 3aKoHoAareJrbcrBa.
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